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This guide outlines how medications removed from dispensing machines (Omnicell) are displayed on the patient summary chart view 
 

 
 
 
 
 

When medication is removed from the 

Omnicell for patient use: 

• An order is automatically 

created on the Patient Summary 

Chart. 

• This order will not appear, on the 

Medication Administration 

Record or in the Order 

Management (OM) screen 

 

⚠️ Important Notes 

• Dispensing machine orders will 

auto-discontinue and appear in 

the designated section (green 

box). 

 

• ❌ You should not see any 

dispensing machine orders in the 

active section of the summary 

chart (red box) 

 

🛠 If You Notice a Discrepancy 

Please raise a ServiceNow ticket if: 

• A dispensing machine order 

appears in the active section 

• The order does not auto-

discontinue as expected 

• Any other behaviour deviates 

from this workflow 
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