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Logging into Patient Keeper remotely
Access via either;

1. HCAPortal and VPN -
https://portal.hcahealthcare.co.uk/
Log into the HCA Portal using MFA
authenticator to access the VPN and
then access the Patient Keeper URL i.e. @ VPN
https://mypatients.hcahealthcare.co.uk/

Network Access ~

2. Citrix Workspace via the desktop start | Start menu
menu

Citrix Workspace

@ Citrix Workspace

Home Apps Desk

Quick access

Commure Pro

Deskitop App
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3. Mobile App - Download the App and log | 10S
in with your HCA user account and =i bl
password. N
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Once in Patient Keeper
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Find your patient
inyour list or if
the patientyou
are looking for
has dropped off
your list, you can
Add the patient
manually.

This Patient List

|Add Patient(s) |

Remove Multiple Patients

Sort

By Patient Name

By Location

By List-Defined Order
Print

Patient List

Rounding Report

Manage This Patient List
Edit

Show Properties
Unfavorite

Other Patient Lists

Add Patient(s) To Another List
Create a Patient List

Copy This Patient List
Find a Patient List

Search for the
patient using a
combination of
identifiers and
click Search for
Visits.

The patient will
display in the
bottom half of the
screen.

Display 50 Results v
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Run Patient List Search

Admin Al Feedback Admin  Resources
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Select the patient

Select Al Select None

and click on Add Name (4) DoB Gender MRN
. . AL-TEST, PATIENT COMMUNE 281011969 Male X000005771
to Patient List at AL-TEST, PATIENT COMMUNE 28101969  Male X000005771
AL-TEST, PATIENT COMMUNE 28M10/1969  Male X000005771
the bottom left. AL-TEST, PATIENT COMMUNE 20/10/1968  Male X000005771

Add t ient List | Compare
Then click Add Add to patient list

Select a Patient List  yy patients .

Add Cancel

Return to patient -
List to find the S e ,
patients reports
and other clinical

documents, click
on the ‘Clinical
Notes’ sectionin
the spine.

Find the date and
the report or form
you require. Click
to highlight and
display the
details below.
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